
METROPOLITAN AREA COMMUNICATIONS COMMISSION 
BOARD OF COMMISSIONERS MEETING 

Friday, December 20th, 2019 

Commission Meeting begins at 1:30 PM 

MACC Office  
Commission Room 

15201 NW Greenbrier Parkway, C-1 
Beaverton, OR  97006 

Regular Meeting Agenda: 

1. CALL TO ORDER AT 1:30 PM – ROLL CALL
Arne Nyberg, MACC Chair, will conduct the meeting

2. INTRODUCTIONS and COMMISSIONER ANNOUNCEMENTS

A. Announcements
At this point in the meeting, Commissioners can announce the following for
inclusion in the meeting minutes:

• Any disclosures required under state law or that a Commissioner finds necessary
or appropriate and/or Commissioner plans to recuse himself or herself from
voting on a particular agenda item due to a conflict or for any other reason.
(Disclosure or recusal may also be announced prior to voting on a particular
agenda item.).

• Intent to abstain from voting on the minutes listed in the meeting’s “Consent
Agenda” due to the fact the Commissioner was not in attendance at the particular
meeting.

• Any other announcements a Commissioner would like to include in the minutes of
the meeting.

3. PUBLIC COMMENT PERIOD – During this portion of the meeting agenda persons with
information or comments for the Board on any agenda item (without separate public
hearing provisions), or on any other subject within the jurisdiction of the Commission,
may be recognized.  Presentations to the Board are limited to two minutes with a total
of fifteen minutes provided for this agenda item. More time, if needed, may be
provided upon completion of the regular meeting agenda, or by specific motion of the
Board.  When called, please state your name and address as you begin your comments.
Please check with the Recording Secretary if you have any questions about the above
process.

4. ADDITIONS/DELETIONS TO AGENDA



5. CONSENT AGENDA – Items on the Consent Agenda will be passed by one motion and
unanimous consent by the Commission, with no separate discussion of the items,
unless the members of the Commission request that specific items be removed from
the Consent Agenda and be placed on the regular agenda, for more discussion prior to
the time the Commission votes on the motion to adopt the Consent Agenda.

A. Consider Approving Minutes of October 1st, 2019 (enclosed)

Note to Commissioners: If errors, additions, and/or deletions are noted that should be 
made to the minutes, please contact Kristiyn Reimers in advance of the meeting. We 
can check the meeting tapes for accuracy. Thank you. 

B.     Consider Accepting MACC FY19 Audit Report by TKW (Audit report sent to you 
previously via email – hardcopy available by contacting Kristen Gearhart)

6. REGULAR AGENDA ADMINISTRATIVE ACTION ITEMS

A. Agenda Statement: Consider Fall 2019 PEG/PCN Grant Award  
Recommendations (Agenda Statement enclosed and presentation by Jonathan 
Kaufman, Compliance Officer and Thaddeus Girard, Administrator)

7. MACC STAFF REPORTS – NO ACTION REQUIRED

A. Administrator and Franchise Operations Report by Thaddeus Girard, 
Administrator (Report enclosed)

B. TVCTV Report by Mary Weisensee

C. Budget Performance Report by Kristen Gearhart

8. CABLE OPERATOR REPORTS – Oral Reports For Items Not On The Agenda

A. CenturyLink – Samantha Ridderbusch

B. Comcast – Tim Goodman / Kirk Nord

C. Frontier – Jessica Epley

9. INFORMATION ITEMS – NO ACTION REQUIRED

A. TVCTV
Press Releases

B. Articles:
General Industry

10. OTHER BUSINESS

11. ADJOURNMENT

C:    Local Press – Frontier – Comcast – CenturyLink 
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METROPOLITAN AREA COMMUNICATIONS COMMISSION 

BOC MEETING MINUTES 
Tuesday, October 1st, 2019 

1. CALL TO ORDER – ROLL CALL
Arne Nyberg, MACC Chair, called the meeting to order at 1:45 pm and asked for roll call.

In Attendance: Dave Waffle, Beaverton; Rob Drake, Cornelius; Larry Hatch, Forest Grove; Wenonah 
Blanchette, Gaston; Peter Brandom, Hillsboro; Kent Studebaker, Lake Oswego; Russ Sheldon, North Plains; 
Arne Nyberg, Rivergrove; Liz Newton, Tigard; Maria Reyes, Tualatin; Robert Davis, Washington County 

MACC Staff: Thaddeus Girard, Administrator; Darryl Willis, Finance Manager; Kristen Gearhart, 
HR/Accounting assistant; Kristiyn Reimers, Administrative assistant.  
Legal Counsel for MACC: Ashley Driscoll 

Frontier Representative: Jessica Epley and George Thompson. Legal Counsel for NW Fiber: Byron Springer 

2. INTRODUCTIONS and COMMISSIONER ANNOUNCEMENTS
Jessica Epley and George Thompson of Frontier Communications were introduced, as well as Byron Springer,
Legal counsel for NW Fiber LLC. There were no additional announcements or disclosures.

3. PUBLIC COMMENT PERIOD – No Public Comments

4. ADDITIONS/DELETIONS TO AGENDA
A revised resolution was passed out at the start of the meeting which replaced the version that was in the
original meeting packet.

5. CONSENT AGENDA

A. Consider Approving Minutes of December 07, 2018
Nyberg motioned for a vote to accept the Consent Agenda item A - Previous Minutes. Unanimous vote in 
favor.  Motion Passed 

6. AGENDA ITEM – Frontier Communications Request to Transfer Ownership of Cable Franchise to NW
Fiber, LLC

Nyberg opened a public hearing to allow testimony regarding the proposed transfer of the Frontier 
Communications Cable Television Franchise Agreement to NW Fiber, LLC.   

A. Public Comments - No members of the public were present. Public comments closed.

B. Staff Report
Girard presented the MACC staff report. Clarification were made on several points within the report to start. 
On the record, NW Fiber did respond to MACC RFI in a timely manner. While not currently registered with the 
Oregon Secretary of State, NW Fiber, LLC will be doing business as the Franchisee, Frontier Communications 
(which is registered to do business in Oregon) until such time that they are independently registered. This 
transfer of ownership also needs to be approved by the Oregon Public Utility Commission. There was a pre-
hearing conference call for this on Sept. 18, 2019, followed by a first and second settlement conference 
several weeks apart from that.  The process is on track for transaction close during the first quarter of 2020.  
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MACC performed the usual technical, financial and legal reviews of the transfer. After expedited review, Staff 
has determined that NW Fiber has/will have the sufficient legal, financial and technical qualifications to own 
and operate the cable system in the MACC area.  

While there may be some risks involved with the transfer, MACC has proposed conditions that are expected to 
satisfy and guarantee future performance.  Staff shared that its greatest concern is that NW Fiber may not be 
in the franchised cable business for very long based on information they provided to MACC, but that is not 
subject to review at this time. Staff will continue to determine the intentions of NW Fiber to provide the 
expected community benefits to the jurisdiction members.  

C. Frontier & NW Fiber Comments
Byron Springer gave a history and background on NW Fiber, and discussed the goals for the future of the 
company and its infrastructure.  

D. Commissioner Questions and Comments
Drake stated that the comment in the staff report about NW Fiber not being in the cable business beyond the 
next 5 years was a bit ominous and asked for clarification from the Franchisee. There was also a question put 
to NW Fiber on whether they will seek extension of Franchise in good faith. Springer of NW Fiber responded 
that it is their intention to be in business for as long as the customers are still wanting the services they offer. 
They are committed to provide all of the services they offer at close, including cable.  It was also stated that 
when the time comes for a new Franchise to be negotiated, they will sit down for those negotiations.  

Hatch also inquired about the video side of things and wanted to know if NW Fiber have given any thought to 
how they would gracefully exit the video market. Springer responded that they have no intention of exiting 
the video market at this point so that conversation has not happened. The plan for now is to continue offering 
video service. It is a consumer driven service however, and if consumers continue to move away from the 
cable TV market, they will have to make their plans when it is appropriate.  

Waffle inquired about whether or not we should be concerned about the investment in existing physical plant 
and service capabilities for the cable consumers. Springer responded that they are heavily incentivized to 
provide a good physical plant, and customer service is a key part of that. They are working to be the best they 
can be with regard to customer service and transparency.  

Davis asked whether the $250,000 bond in the resolution for all material provisions of the franchise would 
include customer service. Customer service issues are probably one of the top things the elected officials of 
Washington County hear about most. Driscoll responded that the bond could be accessed for all material 
provisions through the Franchise. If there is some reason that NW Fiber is falling behind in their customer 
service requirements as required by Franchise, there would be access to that bond. However, the access is 
limited to what is spelled out by the Franchise.  

Reyes asked how the various factors of the transfer would affect those members of the community who are 
not tech savvy, or who might have language barriers, and how the message will be communicated to them. 
Springer responded that there will be every effort made to make sure that people understand clearly what is 
happening during the transition from Frontier to NW Fiber. There will be new branding that the customers will 
see, but beyond that the transition which should be as seamless as possible for all the customers.  

Brandom inquired about equipment or asset investments that are planned. Springer responded that they are 
talking about that with the PUCs, but the plan is that over a 5-year period they will be putting everything that 
they can back in to the business in the form of developing better redundancies, upgrading technology, and 
having fiber upgraded.  
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Brandom asked how NW Fiber can consider themselves to be in a better financial position than Frontier. 
Springer commented that while he cannot go into great detail on this question, he can say that Frontier is far 
more heavily leveraged then NW Fiber, and NW Fiber has a much smaller footprint to manage.  

Newton inquired about the process date and when everything needs to be out to the cities. Driscoll 
responded with the window of time that MACC is working within to meet requirements. She also expanded a 
bit more into the provisions that we have requested be in place for this transfer for the term of this Franchise.  

Hatch shared that based on his previous experiences with Franchise transfers, it’s basically a gamble either 
way, but with what he has seen so far, he is not overly concerned with the transfer and sees no reason to 
voice any concern to his city council. Nyberg Agreed.  

Drake and Davis both inquired as to what happens if there is not a unanimous vote in favor? Driscoll 
responded that the IGA states that all affected jurisdictions have to approve it in order for it to go into effect. 
If unanimous consent is not met then the transfer is not approved. This could trigger a back to the drawing 
board type situation. Springer replied that so far in other jurisdictions they have not run into any serious 
issues with regard to getting the votes in favor that they need for passing. In a few instances there were issues 
that needed to be addressed, but ultimately it has been a fairly smooth process. Worse case scenario, if there 
is not a vote in favor of passing, Frontier would most likely end up filing for bankruptcy. 

Brandom asked Staff if Frontier has been meeting their customer service goals per Franchise. Girard 
responded that they are.  

Newton spoke to the need for clarity and context when this moves to the cities. 

Waffle inquired about the process for getting this out to the cities if it meets board approval. Girard replied 
that it is planned to get the information out to all of the affected cities to have it included in the agenda for 
one of their upcoming City Council meetings, and for himself and a representative of Frontier to attend said 
meetings should there be questions. This will happen as quickly as possible to meet the requirements of the 
transfer. 

Brandom inquired about the timing from a consumer stand point of when they would start to see the 
transition from Frontier.  Springer replied in the first half of 2020.  

Davis commented that this transfer will really need to be presented as positively as possible or the County 
may hesitate.  

Newton commented that with regard to her Council she feels concerned that there will probably be a lot of 
questions that she will not be able to answer. Jessica Epley responded that she, or another representative 
from Frontier will be in attendance at all of the meetings to be a resource to allay concerns and to answer 
questions that the council members might have.  

Newton asked if the transaction should fail to go through, and Frontier then files for bankruptcy, what would 
that mean to the MACC jurisdiction subscribers? Girard responded that it would mean fewer options being 
available to the subscribers, and would result in its own problems that MACC is trying to prevent. There are a 
lot of unknowns with that scenario. Driscoll responded that we are allowed to not approve on responsible 
grounds, but there would most likely be some form of litigation that would follow to determine if we acted 
reasonably.  

Page 3



Hatch is looking forward to any improvements that would come from this transfer. He acknowledges that the 
future of cable is vague, but for the time being to have improvements would be most welcome.  

E. Direction to Staff or Consider Staff Recommendation
If the resolution is approved to proceed, MACC staff are to send a copy of the Staff Report and a template of 
the resolution out to all the affected Jurisdictions for inclusion in their meeting agendas for up coming City 
Council meetings for approval.       

7. ADMINISTRATIVE ACTION - BOARD ACTION REQUESTED

A. Agenda Statement:  Consider Resolution #2019-02, Recommending to the Affected
Jurisdictions that they Consent to the Transfer of Ownership of the Frontier Communications
Corporation Franchise to NW Fiber, LLC

Hatch motions to approve resolution #2019-02. Studebaker seconded the motion.  
Nyberg asks for a show of hands.  
Waffle, Hatch, Blanchette, Brandom, Studebaker, Sheldon, Nyberg, Newton, Reyes, and Davis vote in Favor. 
Drake votes against. Motion passes. Resolution #2019-02 approved with a 10-1 majority.  

8. OTHER BUSINESS - None

9. ADJOURNMENT   - Meeting was adjourned at 2:50 pm
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METROPOLITAN AREA COMMUNICATIONS COMMISSION 

************************************************************************************* 
CONSENT AGENDA STATEMENT 

************************************************************************************* 
FOR THE MEETING OF: December 20, 2019 ITEM NO:  5-B  

ITEM TITLE: CONSIDER ACCEPTANCE OF INDEPENDENT AUDITOR’S REPORT ON 
MACC’S AUDITED FY19 FINANCIAL STATEMENTS. 

SUBMITTED BY: Darryl Willis, Finance Manger 

Summary Explanation:  The audit of MACC’s FY19 financial activities, by our independent auditors from 
Talbot, Korvola and Warwick (“TKW”), was completed a few months ago.  The report has been reviewed 
and accepted by staff.     

A copy of the report was provided to Commissioners via e-mail.  A copy of the report is also available by 
contacting MACC’s Finance Department.   

MACC is prepared to answer any questions.  

Staff Recommendation: Accept TKW’s Report on Audit of General Purpose Financial Statements and 
Supplemental Data for the Year Ended June 30, 2019. 
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METROPOLITAN AREA COMMUNICATIONS COMMISSION 
 

****************************************************************************** 
AGENDA STATEMENT 

****************************************************************************** 
 

FOR THE MEETING OF: DECEMBER 20, 2019                                                        ITEM NO: 6-A   
 
ITEM TITLE: CONSIDER FALL 2019 PEG/PCN GRANT 

RECOMMENDATIONS 
 
SUBMITTED BY: Thaddeus Girard, Administrator & Jonathan Kaufman 
  
 
  
Summary Explanation: The Commission is asked to review the Fall 2019 PEG/PCN Grant Applications.  
$500,000 is available; $772,235 was requested.  $695,603 of that total is eligible for grant consideration.   
 
The Fall Grant cycle applications include a new PCN circuit for Banks Fire District #13, PCN fees for the BUG 
and King City, and hardware upgrades that expand access and security of the PCN. In total 8 agencies and 
jurisdictions submitted applications.  
 
Of special note is the installation of a PCN circuit for a new fire station being constructed by Banks Fire 
District #13.  The new station is located in the Buxton/Manning area on Hwy 26 where there is no nearby 
fiber to connect to.  Comcast, ODOT, PGE, and Frontier were consulted and the most cost effect solution is 
to run 6 miles of fiber from the current fire station to the new one.  Banks Fire District #13 is requesting 
$233,738 for this project. This application is almost 50% of the grant funds and to allow funding for other 
applications, staff recommends splitting this application in half between this grant cycle and Spring 2020.  
 
If the staff recommendations are approved by the Commission, all agencies and member jurisdictions will 
receive the full cost of their first priority and at least partial funding for their second priority.   
 
I would be happy to answer any questions. 
 
 
 
 
 
Proposed Motion:  Move to Adopt the Staff Recommended Grant Fund Awards. 
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Following are the staff recommendations:    
  

                  
 
 
 
 
 
 
 
 
 

GRANT APPLICANTS GRANT AWARD 
RECOMMENDATIONS  

Banks Fire District #13 - Server Communication to New 
Buxton Hornshuh Creek 

$111,869 

BUG - BUG Core Fiber Aggregate Links $19,272 

City of Beaverton - No. 1 Wireless Network Access for Public 
Works 

$33,433 

City of Beaverton - No. 2 Storage Area Network $38,188 

City of Beaverton - No. 3 Switches for Public Safety Center - 

City of Hillsboro - No. 1 Hillsboro Webfilter Replacements $89,471 

City of Hillsboro - No. 2 Hillsboro Backup Tape Drive - 

City of King City - No. 1 Replacing Older Equipment for the 
connections to PCN 

$35,200 

City of King City - No. 2 Operating Cost for PCN/BUG $12,300 

City of King City - No. 3 Generator for PCN Connection and 
EOC 

- 

City of Tualatin - No. 1 Web Application Firewall 5 years $60,957 

City of Tualatin - No. 2 Web Application Firewall 3 years - 

City of Tualatin - No. 3 Web Application Firewall 1 year - 

City of West Linn - Public Meeting Internet Broadcast & 
Supporting Networking Hardware Replenishment 

$28,100 

Pacific University - No 1. Edge Router Project $54,306 

Pacific University - No. 2 VPN Firewall and Analyzer Upgrade 
Project 

$16,904 

TOTAL $500,000      
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PEG/PCN Grant Committee 
Fall 2019 

Summary of Grant Recommendations 
 

Grant Funds Available      $500,000   

Total Funds Requested   $772,235 

Qualified Applications          $695,603 

Recommended Grant Amount   $500,000   

Carried Over to Next Grant Cycle   $ 0  

 

 

 

 
 
 
 

 
Banks Fire District #13 - Server Communication to New Buxton Hornshuh Creek 

 

Requested $223,738 Staff recommends this Application for a new PCN connection be 
fully funded based on the information presented in the application. 
New PCN circuits receive priority status.  Due to the large amount 
requested in this Application, staff recommends funding for this 
Application be split in half between the Fall 2019 and Spring 2020 
Grant Cycles. 
 

Recommended 
Award 

$111,869 

 
BUG - BUG Core Fiber Aggregate Links 

 

Requested $19,272  Staff recommends this Application be fully funded based on the 
information presented in the application.  These circuits provide 
half of the BUG Core backbone network.  Comcast is responsible 
for providing the other half of the Core at no charge to BUG or its 
Users per the July 1, 2015 MACC/Comcast Franchise Side Letter. 
 

Recommended 
Award 

$19,272  

 
City of Beaverton - No. 1 Wireless Network Access for Public Works 

 

Requested $33,433  Staff recommends this Application be fully funded based on the 
information presented in the application.  Application will expand 
the PCN to a wireless network at the Public Works building in 
Beaverton. 
 

Recommended 
Award 

$33,433  
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City of Beaverton No. 2 - Storage Area Network 

 

Requested $38,188  Staff recommends this Application be fully funded. Application 
replaces end of life equipment and improves security of the PCN Recommended 

Award 
$38,188  

 
City of Beaverton - No. 3 Switches for Public Safety Center 

 

Requested $29,836  Staff recommends that Beaverton’s third priority grant application 
be deferred due to lack of funds available.  The City may reapply in 
the Spring. 
 

Recommended 
Award 

$0 
 

 
City of Hillsboro - No. 1 Hillsboro Webfilter Replacements 

 

Requested $89,471 Staff recommends this Application be fully funded based on the 
information presented in the application.  Application will replace 
outdated firewalls improving the security of the PCN. 
 

Recommended 
Award 

$89,471  

 
City of Hillsboro - No. 2 Hillsboro Backup Tape Drive 

 

Requested $12,242  Staff recommends that Hillsboro's second priority grant application 
be deferred due to lack of funds available.  The City may reapply in 
the Spring. 
 

Recommended 
Award 

$0 
 

 
City of King City - No. 1 Replacing Older Equipment for the connections to PCN 

 

Requested $35,200  Staff recommends this Application be fully funded based on the 
information presented in the application.  Application replaces 
failing and end of life network equipment that enables King City 
access to the PCN. 
 

Recommended 
Award 

$35,200  
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City of King City - No. 2 Operating Cost for PCN/BUG  

 

Requested $12,300  Staff recommends this Application be fully funded based on the 
information presented in the application and the priority 
designation as a small jurisdiction or agency. 
 

Recommended 
Award 

$12,300  

 
City of King City - No. 3 Generator for PCN Connection and EOC  

 

Requested $32,000  Staff recommends that King City's third priority grant application be 
deferred due to lack of funds available.  The City may reapply in the 
Spring. 
 

Recommended 
Award 

$0 
 

 
City of Tualatin - No. 1 Web Application Firewall 5 years 

 

Requested $60,957  Staff recommends this Application be fully funded based on the 
information presented in the application.  Application will provide 
needed protections to the PCN that current Tualatin firewalls 
cannot provide. 
 

Recommended 
Award 

$60,957  

 
City of Tualatin - No. 2 Web Application Firewall 3 years 

 

Requested $45,863  With approval of Tualatin's first priority, the city rescinds their 
second and third priority. Recommended 

Award 
$0 
 

 
City of Tualatin - No. 3 Web Application Firewall 1 year 

 

Requested $30,769  With approval of Tualatin's first priority, the city rescinds their 
second and third priority. Recommended 

Award 
$0 
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City of West Linn - Public Meeting Internet Broadcast & Supporting Networking Hardware 

Replenishment 
 

Requested $28,100  Staff recommends this Application be fully funded based on the 
information presented in the application.  Application replaces end 
of life network equipment that supports TVCTV's civic studio in 
West Linn.      
 

Recommended 
Award 

$28,100  

 
Pacific University - No 1. Edge Router Project 

 

Requested $54,306 Staff recommends this Application be fully funded based on the 
information presented in the application.  Application will improve 
PCN capacity and increase security and reliability of the network.      
 

Recommended 
Award 

$54,306 

 
Pacific University - No. 2 VPN Firewall and Analyzer Upgrade Project 

 

Requested $26,560 Staff recommends this Application be partially funded based on the 
information presented in the application and available funds for 
this grant cycle.  Application replaces end of life equipment funded 
in Fall 2006 and Fall 2012 PCN grant cycles. Application can 
continue with partial funding. 
 

Recommended 
Award 

$16,904 
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FRANCHISE REGULATION & ADMINISTRATOR REPORT 
 

Thaddeus Girard, Administrator 
December 20th, 2019 

 
Regulatory: 
FCC Proposed Rule on Franchise Fees.  
When the FCC’s Cable Franchise Order became effective on Sept. 26, it upended 35 years of 
common understanding on what a local government could obtain in cable franchise negotiations, 
which could cost local governments hundreds of millions of dollars. The Order, also known as the 
Section 621 Order, states that a cable operator may reduce franchise fees in an amount equivalent 
to the fair market value, or FMV, of franchise obligations, such as free cable services to schools, 
libraries and government buildings and I-Nets, or in MACC”s case, the PCN. The FCC has also 
promised to open a new docket to consider expanding the franchise fee offset authority to include 
the FMV of channel capacity needed to carry Public, Educational and Governmental Access 
channels. 
 
A group of local government organizations requested that the FCC stay the Order’s effective date 
until a court challenge could be conducted. On Nov. 6, the FCC denied the request. This was not 
unexpected. But, what was unexpected and welcome news, is some very beneficial explanations of 
how to implement the Cable Franchise Order.  
  
The Denial Order makes clear that, before taking as an offset the FMV of what the FCC calls in-kind 
benefits: 

1. The cable operator must ask for an amendment to the franchise and then negotiate for up to 
120 days before offsetting franchise fees and 

2. The cable operator has the burden to prove the existing franchise violates the Cable 
Franchise Order. 

These insights are most helpful. The Cable Franchise Order was not clear as to how it was to be 
implemented. Specifically, questions remained regarding how the FMV of franchise obligations would 
be established and if a cable operator could conduct a program of self-help (i.e. unilaterally reducing 
franchise fees in an amount they felt approximated the FMV of franchise obligations). 
 
Appeal of the Order  
MACC is among a collection of local governments and local government organizations challenging the 
Order in the Ninth Circuit U.S. Court of Appeals.  
 
We will be watching how the FCC proceeds on next steps into 2020 and whether the rule is 
implemented, revised or dropped.  As always, MACC will keep the Commission informed as this rule 
moves forward. 
 
 

https://protect-us.mimecast.com/s/Lv8lCR6MNqFvMv7AINCIH8?domain=ecfsapi.fcc.gov
https://protect-us.mimecast.com/s/7mMxCQWNMpCk2kz5HxG1Qb?domain=ecfsapi.fcc.gov
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FCC 5G Small Cell Order Update. 
Numerous cities and states have filed lawsuits against the September 2018 FCC ruling. Courts have 
chipped away at that ruling and in August of this year, the US Court of Appeals for the D.C. Circuit 
ruled that the FCC couldn’t preempt local ordinances concerning environmental and historic 
preservation reviews of cell site placement. A few cities have passed ordinances that would stop 
deployment of small cells due to concerns about health, property values, or aesthetics. 
 
The Portland city council unanimously approved a resolution calling for more study and research into 
the health risks of 5G technology back in March. The resolution said the FCC has not studied such 
risks, even though studies compiled and released by the European Union found cancer and other 
risks.  
 
But the Federal Communications Commission has ignored the Portland City Council's request for 
more study and just recently voted unanimously to allow the rollout of new 5G wireless networks 
without making changes to the federal safety limits for cellphone radiation exposure.  
 
The Food and Drug Administration has said the weight of scientific research hadn't linked cellphones 
to health problems. 
 
The 5G bandwidth requires a much denser network of antennas and relays than previous generations 
of wireless technology, which has led many cities to create regulations about installing the 
equipment on publicly owned utility poles or carriers building new structures to support the 
antennas.  
 
Franchises: 
 

Frontier 
Transfer of Franchise to NW Fiber complete. 
The MACC BOC voted to approve the transfer of Frontier’s cable franchise to NW Fiber at the October 
1st meeting.  Since that time MACC has been meeting with the eleven affected jurisdictions as their 
city councils/commission vote to approve the transfer resolution.  As of December 17th, all 
jurisdictions have voted to formally approve and adopt the MACC resolution with conditions.  The 
sale should be completed by first quarter 2020. 
 
Once the sale is complete MACC intends to begin discussions for franchise renewal.  The three-year 
renewal window opened earlier this year right before Frontier announced it was selling its Oregon 
entities. Frontier and MACC exchanged letters acknowledging their respective rights under the Cable 
Act utilizing both the informal and formal renewal process.  
 
Comcast 
Franchise Fee Review underway. 
MACC has commenced a Franchise Fee Review of Comcast for the period of January 2015 thru 
December 2018 (48 months).  Our previous Review ended in 2014 and covered up through 2014 (via 
a waiver purchased by Comcast).  The Comcast Franchise allows MACC to examine Comcast’s 
records to ensure accurate and full payment of franchise fees. MACC hopes to recover any franchise 
fees that would have been at risk of being lost for our jurisdictions. 



Page 14 

Rate Increases 
MACC received a notice of rate adjustments from Comcast outlining new charges effective January 
1, 2020. MACC has concerns about how these rate jumps will impact contract subscribers and those 
on fixed incomes (See letter (pages 15,16)). 
 
MACC and local governments in general do not have the authority to address rate issues, but we 
continue to monitor and ask questions of the cable companies to help subscribers navigate these 
increases. 

Additionally, an end to hidden cable TV fees just moved one step closer to becoming a law. The U.S. 
House of Representatives passed the Television Viewer Protection Act of 2019, which requires 
traditional TV providers to disclose the full cost of service when customers sign up.  

HR 5035 requires pay-TV operators to disclose the total price, including all itemized charges, fees, 
and estimated taxes before a consumer signs up for a video package, whether offered individually or 
as part of a bundled service. The bill also requires a 24-hour window in which customers can cancel 
service without penalty, along with a clear disclosure of the date that promotional rates end. 

Consumer Reports recently estimated that the average pay TV customer pays $450 per year in fees 
alone, including broadcast TV fees, regional sports fees, and equipment rental charges. These extra 
costs can increase the average cable bill by 24%, yet providers don’t have to mention the fees in their 
advertising.  

In addition to tackling cable TV fees, the bill bars internet providers from charging for equipment that 
they don’t actually lease to customers. This could be a response to some providers charging a rental 
fee even when customers supply their own routers. The bill now goes to the Senate for approval.  

CenturyLink  
CenturyLink has informed MACC that they do not intend to extend their franchise beyond the 
December 31, 2020 expiration date.  MACC staff are working and meeting with CenturyLink 
representatives on how remaining Prism subscribers will be handled.  As of November, subscribers 
numbered less than 100. 
 
 

https://www.congress.gov/bill/116th-congress/house-bill/5035/text?q=%7B%22search%22%3A%5B%225035%22%5D%7D&r=1&s=4
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December 6, 2019 
 
Kirk Nord 
Director, Government & Regulatory Affairs 
Comcast of Oregon/SW Washington 
9605 SW Nimbus Ave. 
Beaverton, OR 97008 
 
Re: November 26 Rate Adjustments – Broadcast Fee and Equipment Fees     
 
Dear Kirk: 
 
MACC received the advance notice of rate adjustments dated November 26, 2019 for price changes 
effective January 1, 2020. After reviewing the upcoming price changes, MACC has questions and concerns:  
 
 
In 2017 the broadcast fee went up 23%, last year was 25% and the current adjustment is an increase of 
almost 50% at $14.95.  Likewise, the equipment rental fees are almost doubling without providing 
additional features or service. For customers with smaller packages, the increased fees represent a large 
portion of their bill. These fees are implemented on all customers, including those with contracted rates, 
so their rates go up on the effective date along with subscribers not under contract.  MACC is concerned 
about the impact this will have for fixed and low-income subscribers. What options will subscribers who 
can’t afford the increase but are under contract have?  Will they be able to cancel their subscription early 
without penalty? 

 
As always, we are happy to meet with you to discuss these issues more comprehensively. 
 
Thank you, 
 
 
 
Jonathan Kaufman 
Compliance Officer 
 
Cc: MACC Commissioners via packet  
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December 13, 2019 
 
 
 
 
Jonathan Kaufman 
Metropolitan Area Communications Commission 
Compliance Officer 
15201 NW Greenbrier Pkwy., Ste. C-1 
Beaverton, OR 97006 
 
Re:  Response to MACC Questions on Broadcast Fee and Equipment Fees 
 
Dear Jonathan, 
 
  Thank you for your correspondence on December 6, 2019 asking about our upcoming Rate 
Adjustments that will take place starting January 1, 2020. I wanted to take this opportunity to respond to 
the questions posed in your letter to provide some clarity and perspective on why our Broadcast and 
Equipment Fees are changing for the upcoming year.  
 

(1) Broadcast fee went up 23% (last year it went up 25%) and the current adjustment is an increase of 
almost 50% at $14.95/ month. 
 
The increase in the Broadcast TV Fee is based on the rising cost of providing local broadcast 

programming, such as ABC, NBC and CBS, in each area. Comcast is doing its best to protect customers 
from the higher fees demanded from programmers. While we absorb some of the increased programming 
costs, they have a significant impact on the cost of our services. 

 
Programming costs are our largest expense and continue to be a major driver of price increases. 

Within the category of programming costs, broadcast retransmission costs are among the most significant 
drivers of overall cost increases. For example, our broadcast retransmission costs – the amount Comcast 
pays to broadcasters – have risen more than 1,350% since 2010. In 2020, due to the expiration and 
renewal of a number of contracts, these costs will rise further to reflect the sizeable increase in 
retransmission fees we will be charged by a number of broadcasters to carry them on our cable system.   
 

Comcast began to itemize the Broadcast TV Fee on bills in 2014 to be more transparent with our 
customers about the factors driving price changes. It is a priority for Comcast to clearly disclose these 
fees, which have become common in our industry, to customers. Our focus is on providing our customers 
with the popular programming they value, managing costs and expanding the flexibility to provide 
customers choices and providing more value for customers through ongoing enhancements and 
innovation.  
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(2) Equipment rental fees are doubling without providing additional features or services. 
 
Actually, we continue to add new features and functionality across all of our products to give our 

customers more choice, coverage and control. As referenced in my earlier letter on Nov 26, 2019, 
Comcast offers a robust X1 video entertainment experience that is ever changing and growing, including 
automatic upgrades on a regular basis to ensure the highest quality performance. We have over 163,000 
shows and movies on demand, cloud DVR storage, new Apps that interface with video boxes, new 
content and a growing number of integrated platforms such as Amazon, YouTube, Netflix and Pandora. 
As far as internet goes, an example of this continuing evolution is our Xfinity Internet (xFI) box. xFI 
provides the fastest internet speeds in the country, parental controls, personal network security for 
interconnected devices and a brand new streaming service – Flex – at no additional cost for internet only 
customers.     

 
(3) These fees are implemented on all customers including those with contracted rates, so their rates 

go up on the effective date along with subscribers not under contract. 
 
Customers rates on services are not increasing, it’s the broadcast and equipment fees that are 

increasing for all Customers. Customers who currently receive services as part of a promotional offer will 
not see an increase in their service rates. Comcast makes clear that itemized taxes and fees are subject to 
change during the promotional period. 

 
(4) What options will low income subscribers who can’t afford the increase but are under contract 

have?  
 
For those subscribers who, as a result of the fee increase, can no longer afford their bill, they are 

welcome to contact our customer care team to see what can be done about getting them into a lower tier 
of video service that still meets their needs. 

 
(5) Will they be able to cancel their subscription without early penalty?  
 
Customers will not be able to terminate their subscription early if there is a penalty for doing so under 

their current contractual obligation with Comcast. The issue will depend on the agreement that the 
customer signed with Comcast to get the rates and discounts that they received. Most agreements place 
the customer on notice that fees and/or taxes may increase or decrease and that those fees/taxes are not the 
same as the rate charged for services rendered.  
 
I hope that I have answered your questions and explained the basis behind the fee increase.  If I can be of 
any further assistance, please contact me at (503) 605-6015. 
 
Sincerely,  
 
 
 
Kirk Nord 
Director, Government & Regulatory Affairs 
Oregon/SW Washington Region 
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TVCTV UPDATE 
 

Mary Weisensee, Creative Services Manager 
December 20, 2019 

 
TVCTV’s Creative Services team stayed busy this summer and fall producing a wide range of programs for 
our jurisdictions and community organizations. 
 
Our producers assembled a variety of informative voter levy videos this summer including Forest Grove’s 
New Police Station video and King City’s Police Services video. We also produced two Minutes Matter 
videos for Tigard educating residents on Tigard Police Department’s need for more patrol officers. 
 
TVCTV celebrated hometown pride at Gaston’s Good Ol’ Days Parade, Beaverton’s Celebration Parade 
and at Cornelius Police Department’s National Night Out. TVCTV helped kick off Hispanic Heritage Month 
by capturing Tualatin’s very first ¡Viva Tualatin! event and Hillsboro’s El Grito Community Festival. 
Various county departments and organizations participated in our Fall PSA Days where we produced 
twenty-two bilingual PSAs with topics ranging from Census 2020 outreach to flu shot and seasonal mental 
health awareness. Partnerships with the Washington County Museum and Oregon Symphony’s Classical 
Up Close organization have provided us with culturally diverse programming that will continue in 2020. 
 
TVCTV was in full holiday mode this December. We recorded multiple council and board greetings along 
with attending Hillsboro’s Holly Days, the North Plains Jingle Parade and Forest Grove’s Holiday Light 
Parade. 
 
Our studio public affairs show City Talk with host Eric Schmidt continues to attract prominent guests 
including West Linn Mayor Russ Axelrod, North Plains Mayor Teri Lenahan, Washington County Sheriff Pat 
Garrett and Tualatin Mayor Frank Bubenik.  Successful appearances on City Talk inspired Washington 
County Board Chairwoman Kathryn Harrington to launch an offshoot series entitled County Talk slated to 
start this January. 
 
City Talk took the show on the road this fall covering two high-profile events in Lake Oswego and 
Beaverton. Lake Oswego’s Multi-City Equity Summit featured key-note speaker coverage and interviews 
with various organizational and elected leaders discussing the different facets of equity and the 
importance of implementing positive change within a community. The Multi-Equity Summit was so well 
received that program organizers look to collaborate with TVCTV on a diversity and inclusion focused 
studio series in 2020. Beaverton’s Land Use Summit included interviews with members of the Beaverton 
Committee for Citizen Involvement organization and coverage of the “Who’s Planning Our Future” panel 
discussion. 
 
This January Smart Money will record its 100th episode with Julia Anderson and Pat Boyle flourishing in 
their roles as hosts providing valuable financial health and safety information. Recent episodes include 
What’s New About Tax Reform, Current Retirement Trends, Loss of Job and the OregonSaves program with 
Oregon State Treasurer Tobias Read. 
 
All episodes can be viewed on demand: YouTube.com/MACCTVCTV 
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Notable this year: 
 

• TVCTV Creative Services received three National Government Programming Awards at this year’s 
NATOA competition: Virginia Garcia Memorial Health Center took home a second-place Award of 
Distinction honor in the Special Audience category, Peek at the Past: 1893 Photo received an 
Award of Honor in the Profile of a Person, Business or Organization category and Why PEG Matters 
earned another Award of Honor in the Public Education category. 
 

• Game of Seasons, produced in partnership with the Tualatin Valley Water District, received two 
impressive marketing and communications awards: A Public Relations Society of America (PRSA) 
Spotlight Award and a first place City-County Communications & Marketing (3CMA) Savvy Award.  

 
• TVCTV continues its monthly outreach by recording Westside Economic Alliance Breakfast Forums 

and various speaker presentations and author talks including Senator Jeff Merkley, Congressman 
Kurt Schrader, Oregon Trail of Tears: Hidden Native American Stories and Holocaust 
Remembrance: Letters from Dachau. 

 
As always TVCTV’s freelancers are out every month recording city and county meetings at Beaverton, 
Cornelius, Forest Grove, Hillsboro, Lake Oswego, Tigard, Tualatin, Washington County and West Linn. We 
were able to help facilitate a camera installation at King City’s City Hall and we look forward to potential 
coverage at their location in the near future.  
 
TVCTV continues to promote programs and play back many of our shows on Facebook, Twitter, and on 
our YouTube channel.  
 
As we look ahead to 2020, we are excited to establish new partnerships, produce new series and we 
anticipate covering a high number of State of the City/County speeches as well as participate in another 
busy election season this spring.  
 
I’d be happy to answer any questions. 
  
 



Page 20 

MACC MEMO 
 
Date: December 20, 2019 
 
To: MACC Commissioners  
 
From: Kristen Gearhart, MACC Accounting Assistant 
 
Re: FY20 General Fund Budget Performance through October 31, 2019  
 
The attached printout shows MACC General Fund budget performance July 1, 2019 through October 31, 
2019 which is 4/12 (33%) of FY20.  These figures are un-audited.  Overall, there have been no remarkable 
budget or financial activities or events in the General Fund.  We expect Revenues and Expenditures to be 
in line with the FY20 Budget.  Explanations are offered for the following items:    
 

F001 Comments by # 
 

1- Franchise Fees from Comcast, Frontier and CenturyLink 
Revenue payments for the first quarter of FY20 were slightly less than budget estimates.  The next 
payments are due to MACC in February 2020.  
 

2- Production Contracts 
As expected, every budget year work on our (paid) Production Contracts becomes more active in the 
2nd half of each fiscal year.  We expect the final FY20 revenues for these paid productions to be in line 
with budget appropriations.    

 
3- Franchise Fee Distributions to members 

(See note #1 above).  We have collected the Jul-Aug-Sep Franchise Fee payments, and MACC member 
shares will be distributed December 15th.  MACC will receive the Oct-Nov-Dec payments in February, 
2020.  
 

4- Capital Outlay 
So far in FY20, MACC has not had any unexpected expenses or any other capital emergencies.  MACC 
budgeted for replacement of some office PC’s, which have been purchased and also a backup server, 
which does not reflect yet as of 10/31/19.  As a result, while MACC’s YTD Capital spending appears 
lower than planned, we expect to fully utilize the Capital spending appropriations by the end of FY19. 



MACC General Fund FY20 % of Budget Year‐> 33%

Budget‐Actual Comparison 1‐Jul‐19 thru 31‐Oct‐19
11/26/19 Actual YTD Adopted Budget Actual % Actual More

FY20 FY20 of Budget (Less) v Budget

Fund 001 Revenues See #
Franchise Fees Comcast $1,522,107 $6,700,000 23% ($5,177,893)

Franchise Fees Frontier 207,228             940,000                22% (732,772)            
LGIP Interest Earned 16,962                30,000                  57% (13,038)              
Franch Fees Cent Link 2,266                  15,000                  15% (12,734)               1

Miscellaneous Rev ‐  5,000  0% (5,000)                
Workshop Fees 212  1,500  14% (1,288)                
Prod Contracts $4,753 $35,000 14% ($30,248) 2

Revenue Total‐‐> $1,753,527 $7,726,500 23% ($5,972,973)

Fund 001 Expenditures

Salaries $276,235 $1,016,607 27% ($740,372)

All P/R Taxes, Benefits $154,968 $552,177 28% ($397,209)

Personnel Total $431,203 $1,568,784 27% ($1,137,581)

TVCTV Exclusive Expenses $12,688 $40,000 32% ($27,312)

General office activities & supplies, etc. $24,393 $79,300 31% ($54,907)

Telephone, postage, printing, PCN/Internet, 
etc. $2,721 $12,500 22% ($9,779)

Facilities, utilities, insurance $82,337 $223,000 37% ($140,663)

Professional Services Legal, Technical, etc. $27,869 $212,000 13% ($184,131)

Books, subscriptions, memberships $802 $4,250 19% ($3,448)

Training, travel $8,447 $21,000 40% ($12,553)

Fr Fee Distribution Pmts to Members $1,265,644 $5,757,355 22% ($4,491,711) 3

Materials & Svcs Total $1,424,901 $6,349,405 22% ($4,924,504)

Capital Exp Furn & Equip $14,934 $48,000 31% ($33,066)

Emergency Cap Replacements $0 $12,000 0% ($12,000)

Capital Outlay Total $14,934 $60,000 25% ($45,066)

Expenditure Total ‐‐> $1,871,038 $7,978,189 23% ($6,107,151)

YTD Revenues are More (Less) than Exp‐‐> ($117,511)

1

4
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 

 
 

NORTH PLAINS MAYOR LENAHAN ON CITY TALK 
 
Beaverton, Oregon September 5, 2019 –Watch North Plains Mayor Teri Lenahan as she joins host Eric 
Schmidt on the latest episode of City Talk to talk about the future of her small town located in the 
middle of a booming Washington County. 
 
TVCTV’s public affairs show City Talk invites public officials in for a one-on-one conversation about their 
city and in this episode Mayor Lenahan discusses urban growth boundary expansion, affordable housing 
and the future blueprint of the city. In her interview Lenahan stresses the importance of keeping small-
town culture alive and well while North Plains continue to grow within a bustling Washington County. 
 
Watch Mayor Lenahan’s interview on Channels 28 & 30 and on MACC-TVCTV social media pages. 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/user/MACCTVCTV
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 

 
 

SHERIFF PAT GARRETT APPEARS ON CITY TALK 
 
Beaverton, Oregon October 24, 2019 - Sheriff Pat Garrett highlights the new Public Safety 
Training Center and discusses the critical role the Sheriff’s Office plays in Washington County in 
the latest episode of City Talk now airing on TVCTV. 
 
In this new episode Sheriff Garrett addresses the importance of training and developing 
relationships in a rapidly growing Washington County. The Washington County Sheriff’s Office 
provides crucial law and civil enforcement services, jail services and connects people to 
appropriate resources. These services require constant training and with the opening of the 
long-awaited Public Training Center officers now have the best equipment and training at their 
disposal. The elaborate 117,000 square foot training facility houses a mock jail, armory, two 
shooting ranges and a scenario village. The Sheriff’s Department can now run standard 
trainings as well as stage unexpected de-escalation scenarios all under one roof. The Public 
Training Facility is a valuable resource that will improve public safety training for the Sheriff’s 
Office and partner agencies resulting in improved public safety for everyone. 
 
Learn more about the Washington County Sheriff’s Department goals and challenges in Sheriff 
Garrett’s interview now airing on Channels 28 & 30 and on MACC-TVCTV social media pages. 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which 
regulates and administers Comcast and Frontier Cable Franchises in Washington County, Lake 
Oswego, Rivergrove and West Linn. 
 
 
  
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/user/MACCTVCTV
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 
 

 
TVCTV CELEBRATES THREE NATIONAL PROGRAMMING AWARDS 

 
Beaverton, Oregon October 4, 2019 - Tualatin Valley Community Television received three 2019 
National Government Programming Awards (GPA’s) in a national awards competition that honors 
excellence in broadcast, cable, multimedia and electronic programming by television access stations 
throughout the country. TVCTV took home an Award of Distinction along with two Award of Honor 
accolades at the 34th Annual National Association of Telecommunications Officers and Advisors (NATOA) 
Government Programming Awards Banquet held in Tampa, Florida on September 27, 2019. 
 
TVCTV’s Virginia Garcia Memorial Health Center video earned a respectable Award of Distinction honor 
in the Special Audience category. The program showcases the new Beaverton Wellness Center and 
highlights the positive impact Virginia Garcia health centers have in the community. Creative Services 
Producer Roberto Gonzalez worked diligently with the Virginia Garcia staff to share the story of how the 
small Beaverton clinic transformed into an all-inclusive medical facility that will provide care to more 
than 18,000 patients each year.  
 
In the popular Profile of a Person/Business category, TVCTV was recognized with an Award of Honor for 
its Peek at the Past: 1893 Photo video. In collaboration with the Washington County Museum, Peek at 
the Past provides historical insight behind various artifacts on display at the Museum. Host Liza Schade 
enthusiastically shares the story behind the prominent men posing in the 1893 Photo and what role they 
played in shaping Washington County. 
 
Why PEG Matters also received an Award of Honor nod in the Public Education category with its video 
response to the FCC policy change proposals that impact PEG Access nationwide. Various elected 
leaders participated in the informational video emphasizing the importance of PEG services in the 
community. 
 
This year’s nationwide competition received nearly one-thousand entries seeking awards in seventy-
three programming categories.  
 
Watch these award-winning programs on TVCTV’s social media pages. 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/channel/UCFB1lFntPi-8bt_C1EbqFQA
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 
 

 
TVCTV VIDEO RECEIVES PUBLIC RELATIONS AWARD 

 
 
Beaverton, Oregon November 8, 2019 - TVCTV and the Tualatin Valley Water District were honored with 
a Public Relations Society of America (PRSA) Spotlight Award during a ceremony held on November 6th 
at the Exchange Ballroom in Portland, Oregon.  
 
Judged by nationally accredited public relations professionals, the PRSA Spotlight Awards 
recognize campaigns and tactics that exemplify excellence and leadership in public relations, digital 
media and integrated communications. TVCTV and TVWD were recognized for its outstanding work in 
producing the educational Game of Seasons winter preparation PSA.  
Game of Seasons, a parody of the popular Game of Thrones television series demonstrates the 
necessary steps to take when preparing a home for the cold weather season. 
TVCTV Creative Services producer Kevin Howard worked closely with the TVWD team on this video that 
has received national accolades for its creativity and use of humor. 
 
This year’s Oregon PRSA Chapter presented twenty-three first place Spotlight Awards, thirteen second 
place Merit Awards, and four Awards of Distinction. Categories ranged from video campaigns to public 
affairs and special events.  
 
Watch the award-winning Game of Seasons PSA on TVCTV’s social media pages. 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/channel/UCFB1lFntPi-8bt_C1EbqFQA
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 
 

 
TVCTV PSA WINS NATIONAL COMMUNICATIONS AWARD 

 
Beaverton, Oregon September 9, 2019 - TVCTV was recently recognized at the City-County 
Communications & Marketing (3CMA) Savvy Awards competition for its Game of Seasons video 
produced in partnership with the Tualatin Valley Water District. The Savvy Awards, held in conjunction 
with 3CMA’s Conference in Denver, recognize outstanding local government achievements in 
communications, public-sector marketing, and citizen-government relationships. 
 
Judges gave the 1st place Public Service Announcement (with population 151,000 and up) Savvy Award 
to Game of Seasons, an informational video that spoofs the hit television series Game of Thrones while 
focusing on how to winterize a home. TVCTV Creative Services producer Kevin Howard worked closely 
with the TVWD team on this lighthearted video that demonstrates how to prepare a home for the cold 
weather season. 
 
3CMA accommodates local government organizations of all sizes and budget classes by judging entries 
in several different population groups. Over 700 entries in 40 categories were received from all over the 
United States and Canada this year. 
 
Watch the award-winning Game of Seasons PSA on TVCTV’s social media pages. 
 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/channel/UCFB1lFntPi-8bt_C1EbqFQA
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 

 
 

MINUTES MATTER FOR THE TIGARD POLICE DEPARTMENT 
 
Beaverton, Oregon September 10, 2019 – When police are called every minute counts. In the latest 
TVCTV and Tigard Police Department video, Minutes Matter viewers get an inside look at a typical day in 
the life of patrolman Eric Enzenberger as he responds to over fifteen service calls during his work shift.  
 
Throughout the video Officer Enzenberger responds to various domestic violence, road rage and 
shoplifting calls while explaining how on some shifts staff may be at a minimum of three to four officers 
and a supervisor for the entire city. As the population continues to increase so do the number of 9-1-1 
and non-emergency calls coming in. The type of call, staffing levels and work load can impact the 
amount of time an officer can dedicate to each service request. In order to reduce emergency response 
times and better respond to community concerns the City of Tigard is considering asking voters for a 
levy to fund additional patrol officers in May.  
 
Learn more about the Tigard Police Department by watching Minutes Matter on TVCTV’s social media 
pages or visit www.tigard-or.gov/police/15calls.php for more information. 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

http://tvctv%E2%80%99s/
http://www.tigard-or.gov/police/15calls.php
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager 503/629-8534 ext.214 

 
 

WASHINGTON COUNTY LEADERS STAND UNITED AGAINST RACISM 
 
Beaverton, Oregon August 20, 2019 –The Vision Action Network’s August 19th news conference rejecting 
racism and celebrating diversity can now be seen on TVCTV. 
Standing together on the courthouse steps some of Washington County’s most prominent community 
and elected leaders came together to speak out against the bigotry and racism that has been behind the 
recent mass shootings in both Dayton, Ohio and El Paso, Texas. Washington County Chair Kathryn 
Harrington, Sheriff Pat Garrett, Islamic Society President Salma Ahmad, Metro Councilor Juan Carlos 
Gonzalez, Bishop Laurie Larson Caesar, Hillsboro Mayor Steve Callaway and the Vision Action Network’s 
Glenn Montgomery were deliberate in their message that diversity is a source of strength in Washington 
County. 
 
Watch the Vision Action Network’s August 19th press conference on TVCTV’s social media pages. 
 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 
 
  

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 

https://www.youtube.com/channel/UCFB1lFntPi-8bt_C1EbqFQA
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News Release  
 
FOR IMMEDIATE RELEASE  
 
Contact: Mary Weisensee, Creative Services Manager, 503/629-8534 ext.214 

 
LOCAL STORY FEATURES ESTEEMED ETHNOHISTORIAN DAVID G. LEWIS 

 
 
Beaverton, Oregon November 1, 2019 - Learn more about the history of Oregon’s Indigenous people in 
the latest Washington County Museum Local Story presentation featuring Native American historian 
and esteemed author David G. Lewis, PhD now airing on TVCTV. 
 
David G. Lewis along with guest curator Stephanie Littlebird Fogel worked together on Washington 
County Museum’s current exhibit, “This IS Kalapuyan Land” to correct the historical inaccuracies often 
found in museums and in Oregon history. Presented in conjunction with the Kalapuyan exhibit, Local 
Story: Oregon Trail of Tears & Hidden Native Stories explores the truth behind the creation of 
reservations, termination, and restoration of Indigenous sovereignty in Oregon’s past and the impact of 
these policies today. 
 
Local Story is a public program created by the Washington County Museum that highlights the diversity 
of people who contribute to the living history of the region. 
 
Local Story can be seen on TVCTV social media pages and on TVCTV cable channels 28 & 30. 
 
 
 
TVCTV is a division of the Metropolitan Area Communications Commission (MACC), which regulates and 
administers Comcast and Frontier Cable Franchises in Washington County, Lake Oswego, Rivergrove and 
West Linn. 
 
 
  
 
 
 
 
 
 
 
 

Serving Banks, Beaverton, Cornelius, Durham, Forest Grove,  
Gaston, Hillsboro, King City, Lake Oswego, North Plains,  
Rivergrove, Tigard, Tualatin, West Linn & Washington County 
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Our Opinion: FCC's cable TV ruling cannot be allowed to stand  

( https://www.berkshireeagle.com/stories/our‐opinion‐fccs‐cable‐tv‐ruling‐cannot‐be‐allowed‐to‐
stand,581621?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters&mc_cid=0bef38ffdd&mc_eid=176e
248633 ) 

August 7, 2019  

Cable companies that for years have raked in massive sums of money courtesy of their near‐monopoly 
status have  given  a modest piece of  it back  in  the  form of  franchise  fees  that  support public  access 
channels.  For  the most  part,  the  cable  giants  accepted  this  beneficial  arrangement with  only  token 
grumbling. 

The Federal Communication Commission, however, has tossed a monkey wrench into the gears. By a 3‐2 
vote, the FCC has put limits on these franchise fees, with the commission's three Republicans voting in 
favor. The proposed change was offered by Chairman Ajit Pai, who was appointed to the body in 2017 by 
President Trump. 

Municipalities have been able to charge a fee of as much as 5 percent of a cable company's gross revenues 
on  cable  bills  to  support  public  access  channels.  The  FCC  will  now  allow  the  companies,  including 
Charter/Spectrum,  the  dominant  cable  provider  in  Berkshire  County,  to  deduct  in‐kind  services  and 
equipment from those fees. Communities and their elected and appointed representatives from around 
the country urged the FCC not to go down this road as it considered Mr. Pai's proposal in recent months. 
"I  am  saddened  that  this  agency  refuses  to  listen,"  said  FCC  Commissioner  Jessica  Rosenworcei,  a 
Democrat,  in  reaction  to  the  vote.  So  are Berkshire  viewers of  Select Board, City Council  and  School 
Committee meetings via cable television. 

According to Shawn Serre, executive director of Pittsfield Community Television (PCTV), the FCC's action 
violates both the spirit and the letter of the 1984 federal Cable Act which established a funding mechanism 
for public, educational and government or "PEG" channels among the commercial channels offered by 
cable providers ("FCC ruling could threaten public access channels," Clarence Fanto, Berkshire Eagle, Aug. 
7). As Mr. Serre explained, this funding for valuable local programming "was, and still is, a fair trade" for 
the valuable rights‐of‐way cable companies use when running wires above or below public land. 

The  FCC  received  and  evidently  ignored more  than 9,000  comments urging  it not  to  adopt Mr. Pai's 
proposal.  Among  them  were  protests  from  Massachusetts  Senators  Elizabeth  Warren  and  Edward 
Markey, Congressman Richard Neal, Pittsfield Mayor Linda Tyer, North Adams Mayor Thomas Bernard 
and the entire Berkshire legislative delegation. 

Mr. Pai's proposal appears  to have come  from Eugene, Oregon's attempt  to charge Comcast with a 7 
percent  franchise  fee.  It's  unfortunate  that  Eugene  opened  this  Pandora's Box  but  one  community's 
misguided decision to break the agreement is not an excuse to end it. The FCC commissioner may have 
been waiting for an opportunity he could exploit to change the ground rules. 

PCTV has for years provided subscribers with a live window into the workings of the Pittsfield City Council 
while offering  a host of  governmental  and  educational programs,  along with  telecasts of  community 
events. This fall, it will offer public debates among candidates for mayor of Pittsfield and other city offices. 
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Public access channels from North Berkshire to South Berkshire provide similar programs. The value of 
these stations far exceeds the modest cost of providing them paid for by the cable giants. 

The FCC's action is ripe for a lawsuit on the basis of it violating the Cable Act and ideally it will overturned. 
Failing that, we urge the cable companies to honor current contracts within the Berkshires and continue 
to pay their access fees. Considering both the always climbing cable bills paid by Berkshire subscribers and 
the access the companies have to Berkshire rights‐of‐way it is truly the least they can do. 
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FCC – Please Don’t Fund 25/3 Broadband 
( https://potsandpansbyccg.com/2019/08/26/no-grants-for-25-3-broadband/?mc_cid=ff79c79752&mc_eid=176e248633 ) 

August 26, 2019  

The current FCC recognizes the disaster that was created when the original CAF II grant program 
subsidized the construction of broadband that supports speeds of only 10/1 Mbps. Several FCC 
commissioners have said that they don’t want to repeat that disaster. Had the CAF II grant monies been 
allowed for companies other than the big telcos, much of the money would have gone to fiber ISPs and 
we’d see a lot more areas covered with good broadband today (meaning fewer headaches for the FCC). 

Today I ask the question: what speeds should the new $20.4 billion RDOF grant fund support? In the NPRM 
for the RDOF grant program, the FCC suggests that the minimum speed they will fund is 25/3 Mbps. It 
looks like the funding for these grants will start in 2021, and like the CAF II program, anybody taking the 
money will have six years to complete the broadband construction. I think the right way to think about 
the speeds for these grants is to look at likely broadband speeds at the end of the construction period in 
2027, not at where the world is at two years before the RDOF is even started. If the FCC bases the program 
on broadband speeds today, they will be making the same error as on the original CAF II – they will use 
federal money to build broadband that is obsolete before it’s even constructed. 

I start by referring to a recent blog where I challenge the idea that 25/3 should be the definition of 
broadband today. To quickly summarize that blog, we know that broadband demand has been growing 
constantly since the days of dial-up – and the growth in broadband demand applies to speeds as well as 
volume of monthly downloading. Both Cisco and Ookla have shown that broadband demand has been 
growing at a rate if about 21% annually for many years. 

At a bare minimum, the definition of broadband today ought to be 50 Mbps download – and that 
definition is a minimum speed, not a goal that should be used for building tomorrow’s broadband. As I 
said earlier, in a world where demand continues to grow, today’s definition of broadband shouldn’t matter 
– what matters is the likely demand for broadband in 2027 when the RDOF networks are operational. 

Trending the demand curve chart for download speeds forward presents a story that the FCC doesn’t want 
to hear. The need for speed is going to continue to increase. If the growth trend holds (and these trends 
have been steady since the days of dial-up), then the definition of broadband by 2027 ought to be 250 
Mbps – meaning by then nobody should build a network that can’t meet that speed. 

The big cable companies already recognize what the FCC won’t acknowledge. The minimum speed offered 
to new customers on urban cable networks today is at least 100 Mbps, and most users can order a gigabit. 
The cable companies know that if they provide fast speeds they get a lot fewer complaints from 
customers. In my city of Asheville, NC, Charter unilaterally increased the speed of broadband in 2018 from 
60/6 Mbps to 135/20 Mbps. Anybody who has watched the history of cable company broadband knows 
that they will increase speeds at least once before 2027 to stay ahead of the demand curve. It wouldn’t 
be surprising by 2027 if cable company minimum speeds are 300 – 500 Mbps. Do we really want to be 
funding 25/3 rural broadband when speeds in cities will be fifteen times faster?

 

https://potsandpansbyccg.com/2019/08/26/no-grants-for-25-3-broadband/?mc_cid=ff79c79752&mc_eid=176e248633
https://potsandpansbyccg.com/2019/08/23/the-definition-of-broadband-2/
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Will the world behave exactly like this chart – not likely. But will homes in 2027 be happy with 25/3 Mbps 
broadband – most definitely not. Given a choice, homes don’t even want 25/3 Mbps broadband today. 
We are already seeing hordes of urban customers abandoning urban DSL that delivers speeds between 
25 Mbps and 50 Mbps. 

If the FCC funds 25/3 Mbps broadband in the RDOF grant they will be duplicating one of the dumbest FCC 
decisions ever made – when CAF II funded 10/1 Mbps broadband. The FCC will be funding networks that 
are massively obsolete before they are even built, and they will be spending scarce federal dollars to again 
not solve the rural digital divide. There will continue to be cries from rural America to bring real broadband 
that works and by 2027 we’ll probably be talking about CAF IV grants to try this all over again. 
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Gig  Harbor,  other  cities  feel  steamrolled  by  FCC  rules  on 
accepting 5G cellular technology 

(https://www.seattletimes.com/business/technology/gig‐harbor‐other‐cities‐feel‐steamrolled‐by‐fcc‐rules‐on‐accepting‐5g‐
cellular‐technology/ ) 

Oct. 19, 2019 ‐ Updated Oct. 23, 2019  

Gig  Harbor’s  City  Council  meeting  Feb.  25  brought  some  bad  news.  Katrina  Knutson,  community 
development  director  for  the  town  of  9,000,  announced  that  after  years  of  revising  the  city’s 
infrastructure laws in preparation for the arrival of next‐generation 5G cellular technology — issues like 
how many  poles  can  line  the  streets  and  how much  the  city  can  charge  for  them —  the  Federal 
Communications Commission (FCC) created its own regulations, overriding Gig Harbor’s rules.  

“This  is not  something  the  city  is  choosing  to do,” Knutson  said during  the meeting.  “We are  simply 
reacting to a federal order.” 

Gig Harbor  residents protested. Council members disapproved. Applause broke out after Councilman 
Spencer Hutchins said, “The FCC is an unelected body and our U.S. Congress needs to get its act together 
in providing some oversight on unelected bureaucratic agencies.” 

Mayor  Kit  Kuhn,  a  jeweler  who  was  elected  mayor  in  January  2018,  said  during  a  recent 
interview, “They’ve taken our control to govern our own city, as far as I see.”   

The  FCC’s  5G  Fast  Plan, meant  to  expedite  the  technology’s  rollout,  reduces  federal  and municipal 
roadblocks to implementing those services. 

The FCC limited how much cities and counties could charge companies for siting 5G cell towers. Bellevue 
planned on charging $1,500 per pole per year for telecom companies to put up their antennas — before 
the FCC mandated $270. The agency also shortened the approval time to 60 days for existing permits and 
90 days for new permits. 

Before the rollout of the 5G Fast Plan, cities spent the last few years gearing up for the advent of 5G by 
updating their small‐cell siting regulations to accommodate 5G while protecting the public right of way — 
streets, sidewalks and parks — from an overload of small cell towers. But the new FCC rules have cities 
scrambling. 

“If you’re a local resident and you needed a permit to upgrade your residence or jump in a business, and 
then you’re told that you’ve got to wait because now you’ve been bumped because we have to process 
this small‐cell facility permit, how does the community react to that sort of thing?” said Candice Bock, the 
government‐relations director at the Association of Washington Cities. 

Gig Harbor fought it. It and 13 other cities and counties in Washington — including Seattle, Bellevue and 
Issaquah — are part of a nationwide lawsuit by more than 100 municipalities against the FCC.
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A U.S. Court of Appeals panel in Washington, D.C., shut down part of the FCC’s plan, ruling in August that 
5G cell towers could not bypass environmental or historic preservation reviews. But whether cities will 
get back control on the cost of permits and approving cell sites is another case that’s being heard by the 
9th Circuit Court of Appeals. 

Despite its part in the lawsuit, Bellevue has largely embraced 5G. In January, the City Council approved a 
master licensing agreement to make it easier for telecom companies to install antennas — no larger than 
the size of a backpack — on the small‐cell poles.  

 

“We know that in order to run an autonomous vehicle, at some point in time, you’re going to need this 
infrastructure  in  place  ’cause  you’re  gonna  need  the  bandwidth,”  said  Brad Miyake,  Bellevue’s  city 
manager. 
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5G is a faster wireless technology that can download high‐definition movies in seconds and turn our cars, 
homes  and  blenders  into  “smart”  devices.  Establishing widespread,  usable  5G,  however,  requires  a 
massive update of infrastructure to work.  

The 5G signals can only survive by jumping through several small‐cell poles that are close together, though 
“close together” depends on geography, latency and numerous other factors. In cities where big telecom 
companies have already implemented 5G in scattered blocks, the connection can be killed by buildings or 
even a rainstorm.  

Due to FCC rules, cities now can only regulate how small‐cell poles will look. Some cities like Kirkland and 
Seattle created prototypes for new utility poles and streetlights that could accommodate 5G antennas. 

But in places like Gig Harbor, residents are worried about how the technology will look with the aesthetic 
of their historic downtowns. 

“What can we do to make sure that that piece of technology can blend into our community?” Bock said. 

Some residents also cited health concerns. Lynn Stevenson, a graphic designer who has been living in Gig 
Harbor for  the  past  11  years,  avoids  using  technology when  she  can.  She  doesn’t  walk  through 
Transportation Security Administration (TSA) body‐scanning machines. She keeps her phone on speaker 
and away from her ear when she’s taking a call and puts it on airplane mode every night before she goes 
to sleep. 

She was shocked last year when she heard the FCC stripped Gig Harbor’s control to regulate how 5G would 
be implemented. 

“We don’t have a choice,” Stevenson said. “The FCC is trying to just make things easier for big telecom 
companies to come into all of our cities and install all of their infrastructure on our streets and in front of 
our homes and in front of our schools.” 

In August, the FCC concluded, after years of research, that the radio frequency exposure of 5G antennas 
is safe for humans. Still, many residents of Gig Harbor are skeptical. A 10‐person ad hoc committee formed 
with the emphatic support of the City Council and Kuhn to educate the public about the health effects 5G 
technology.  
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New Jersey Could Be The First State to Ban Hidden Cable TV 
Fees  

( https://www.cordcuttersnews.com/new‐jersey‐could‐be‐the‐first‐state‐to‐ban‐hidden‐cable‐tv‐
fees/?mc_cid=1bb767078e&mc_eid=176e248633 ) 

November 6, 2019 

One of the most annoying things about cable TV is all of the hidden fees. Now in New Jersey a lawmaker 
Assemblyman Paul Moriarty wants to ban the practice of advertising a lower TV rate when there will be 
hidden fees according to the Philadelphia Inquirer. 

“Like many people that have cable or satellite TV service, I’ve seen this development where there are new 
charges appearing on my bill and other people’s bills that are adding up to more than what I thought I was 
paying a month,” said Moriarty, chairman of the Assembly’s Consumer Affairs Committee. “I figured we 
can probably do something about it in our state and put a stop to this.” 

This new bill would force companies like Comcast to advertise the true cost of the cable TV bill. This means 
Comcast would no  longer be able to hide fees  like Broadcast TV and Regional Sports fees  in their bills. 
They would now need to be included inside the advertised price Comcast promotes in New Jersey. 

According to recent reports from Consumer Reports, these bills can easily add up to be over $400 a year. 
Now this bill would put an end to these hidden fees that are not included in the advertised price. 

Bills like this have been proposed before but so far have failed to pass. It will be interesting to see if this 
bill makes it to law. Cord Cutters News will be watching it closely to see if this bill passes. 
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A U.S. House Committee Has Voted to Ban Hidden Cable TV & 
Internet Fees 

( https://www.cordcuttersnews.com/the‐u‐s‐house‐committee‐has‐voted‐to‐ban‐hidden‐cable‐tv‐internet‐fees/ ) 

November 20, 2019  

Today the U.S. House Energy and Commerce Committee voted to ban hidden fees on cable TV, internet, 
and phone services. This comes as part of a vote to renew the Satellite Television Access Reauthorization 
(STAR) Act. 

“Consumers who sign up for video service shouldn’t end up with a case of sticker shock after getting their 
first bill,” said Jonathan Schwantes, senior policy counsel for Consumer Reports.  “Cable companies tack 
on hundreds of dollars in extra fees to the average customer’s bill each year that aren’t always included 
in the advertised price.  This  legislation will help bring fairness and transparency to billing by requiring 
disclosure of the total cost before consumers sign up for video service.” 

As part of renewing STAR, Senator Ed Markey is expected to offer an amendment that would ban hidden 
fees in cable TV, internet, and phone bills. This amendment is modeled after the TRUE Fees Act, a bill that 
he introduced to protect consumers from hidden fees found in cable TV bills. 

The TRUE Fees Act was introduced back in February by U.S. Representative Anna Eshoo from California, 
and Senator Ed Markey,  called the “Truth‐in‐Billing, Remedies, and User Empowerment over Fees Act of 
2019’’ or ‘‘TRUE Fees Act of 2019.” If this proposed legislation passes, companies would have to alert a 
consumer of any increase no later than 21 days before it goes into effect, giving the consumer ample time 
to cancel the service and/or switch to another cable provider if they choose to. The hope is to put an end 
to the sudden and often unexpected price hikes that come when promotional offers end. 

Bills like this have been tried in the past and so far have not been successful. As of today, this new TRUE 
Fees Act of 2019 is still in its early stages and needs both the House and The Senate’s votes. We will have 
to keep an eye out to see if there is any support for this bill in Congress. 
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